
Report to: Licensing and Environmental Health Committee, 15th June 2020

Report of: The Head of Worcestershire Regulatory Services on behalf of 
Worcester City Council

Subject: AN UPDATE ON PROGRESS WITH THE OUTCOMES OF THE NATIONAL 
TASK AND FINISH GROUP ON TAXI AND PRIVATE HIRE VEHICLE 
LICENSING

1. Recommendation

1.1 That Members note the update on the Government Response to the Report 
of the Task and Finish Group on Taxi and Private Hire Vehicle Licensing

2. Background

2.1 In September 2017 a national Task and Finish Group on Taxi and Private Hire Vehicle 
Licensing was formed to gather evidence relating to issues relating to Licensing 
Authority powers, as set out in legislation and guidance, and make recommendations 
to Government.

2.2 The Task and Finish Group submitted its report to the Secretary of State for 
Transport in July 2018 and in doing so made 34 recommendations.  A copy of the 
report is attached at ‘Appendix 1’.

2.3 In response to the report the Department for Transport released its reply in February 
2019.  A copy of the full response is attached at ‘Appendix 2’.

2.4 Following the above The Department for Transport (DfT) commenced consultation on 
a draft Statutory Guidance to Licensing Authorities. Following consultation it was 
anticipated that the proposed Statutory DfT Guidance would be published early in 
2020, however due to several national & international matters; inevitably publication 
has been delayed.  It is planned that full details of the Statutory Guidance will be 
presented to Members once published.   

2.5 At the meeting of this Committee in March 2020, Members discussed some of the 
recommendations of the Governments response and asked for an update to be 
presented at its next meeting.

3. Information 

3.1 The main recommendations from the working groups report relevant to local 
authorities, the Government’s response and how these points compare with the 
Council’s current practices are highlighted as follows:



3.2 National minimum standards for taxi and PHV licensing - for drivers and vehicles.

 Vehicles - The Council has already adopted the available National Standards in 
relation to vehicles and will review these requirements should further National 
Standards be produced, and

 Drivers – The Council already requires a minimum standard for drivers which 
includes enhanced DBS checks, medical fitness, driving standards, knowledge 
test, disability awareness training and will review these requirements upon 
publication of the Statutory DfT Guidance. 

3.3 Government to Legislate to allow local licensing authorities, where a need is proven 
through a public interest test, to set a cap on the number of taxi and private hire 
vehicles they license.

 The Council has already considered the public interest test and set a cap on 
the number of hackney carriage vehicles licensed issued.

3.4 All licensing authorities should use their existing powers to make it a condition of 
licensing that drivers cooperate with requests from authorised enforcement officers 
in other areas.

 It is currently a condition of licence that all drivers must cooperate with 
authorised officers.

3.5 Legislation should be brought forward to enable licensing authorities to carry out 
enforcement and compliance checks and take appropriate action against any taxi or 
PHV in their area that is in breach of national minimum standards

 Whilst this is not directly in control of the local authority, Worcestershire 
Regulatory Services is in the unique position in that officers are authorised to 
undertake enforce activity across all 6 districts within Worcestershire.
   

3.6 Licensing authorities should ensure that their licensing administration and 
enforcement functions are adequately resourced, setting fees at an appropriate level 
to achieve this.

 Worcestershire Regulatory Services administers and regulates the licensing 
service on behalf of the Council. As such all resourcing and fees are reviewed 
by the Council on an annual basis in consultation with WRS.

3.7 Recommendation that all licensed vehicles must be fitted with CCTV (visual and 
audio) subject to strict data protection measures. Licensing authorities must use 
their existing powers to mandate this ahead of the requirement's inclusion in 
national minimum standards.

 There is no suggestion that the installation of CCTV in vehicles will become 
mandatory, therefore it will be up to each local authority to determine this 
recommendation having regard to relevant guidance. The Council is currently 
exploring the introducing of CCTV in licensed vehicles and will review this 
recommendation in line with publication of the Statutory DfT Guidance.



3.8 National standards must set requirements to assist the public in distinguishing 
between taxis, PHVs and unlicensed vehicles

 The Council has set up a ‘Taxi Strategy’ Task & Finish Group to consider this 
topic and a number of other matters relating to hackney carriage and private 
hire vehicles.
 

3.9 All drivers must be subject to enhanced DBS and barred lists checks. Licensing 
authorities should use their existing power to mandate this ahead of inclusion as part 
of national minimum standards.

 The Council currently mandates that all new applicants and existing drivers 
are subject to an enhanced DBS and barred lists check as part of the current 
policy

3.10 All licensing authorities must use the National Anti-Fraud Network (NAFN) register of 
drivers who have been refused or had revoked taxi or PHV driver licence.

 There is a plan to review this initiative upon publication of planned 
Safeguarding Guidance 

3.11 Licensing authorities must use their existing powers to require all drivers to 
undertake safeguarding / child sexual abuse and exploitation awareness training

 The vast majority of the Council’s licensed drivers have undertaken child 
sexual exploitation awareness training and there is a plan to review this 
initiative upon publication of the planned Safeguarding Guidance 
 

3.12 All individuals involved in the licensing decision making process (officers and 
Councillors) must have to undertake appropriate training. The content of the training 
must form part of national minimum standards.

 Whilst Members currently undertake Licensing training on a regular basis, 
officers will welcome national minimum training standards to further support 
Councillors in their roles.

3.13 Licensing authorities must require that all drivers are able to communicate in English 
orally and in writing to a standard that is required to fulfil their duties, including in 
emergency and other challenging situations.

 The Council currently has in place a basic communication test for all new 
drivers and will review this initiative upon publication of the planned 
Safeguarding Guidance 

3.14 All licensing authorities should use their existing powers to require that their taxi and 
PHV drivers undergo disability awareness and equality training. This should 
ultimately be mandated as part of national minimum standards.

 The Council currently mandates disability awareness training for all new driver 
applicants as part of the current policy and will further review this initiative 
upon publication of the planned Safeguarding Guidance 



3.15 Licensing authorities which have not already done so should set up lists of 
Wheelchair Accessible Vehicles (WAVs) in compliance with s.167 of the Equality Act 
2010, to ensure that passengers receive the protections which this provides.

 The Council currently has in place a list of all Wheelchair Accessible Vehicles 
(WAVs) in compliance with s.167 of the Equality Act 2010.

3.16 Licensing authorities should use their existing enforcement powers to take strong 
action where disability access refusals are reported, to deter future cases. They 
should also ensure their systems and processes make it as easy as possible for 
passengers to report disability access refusals.

 The Council currently has in place a reporting system for disability access 
refusals, all of which are logged and investigated by Officers.  Where 
appropriate cases are referred to the Licensing Sub-Committee for 
consideration.
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